
S E R V I C E  P L A N S

I R I D I U M  C E R T U S ® ( U S D )
L A N D  P L A N S

Pivotel America Inc (Pivotel) Iridium Certus Land plans use the Iridium Mobile Satellite Network. Satellite reception limitations and some exclusion zones apply. Visit www.pivotel.com/
iridiumcoverage for a coverage map. An Iridium Certus terminal is required to access the Pivotel Iridium Certus Land service. All plans have a minimum contract term and change of plan is not 
allowed during your contract term. All calls are charged in 60 second increments unless otherwise stated. Any stated minute charges are to band 1 countries only (which includes the United 
States). Calls to higher bands may be at higher rates. Pivotel may apply call barring where fraudulent use is suspected or for credit control purposes. Data is charged in 1KB increments. 
Prices are in USD excluding tax and are subject to change. Minimum cost is monthly access fee x contract term. You may receive a pro-rata access fee charge on your fi rst Pivotel bill, 
calculated from the actual date of service connection to the date of your fi rst bill. You will receive a bill by email from Pivotel listing any payments you have made during the billing period, and 
a summary of your service usage to enable you to keep track of your overall service usage and monthly spend. Itemised billed and unbilled service usage is available in the secure Selfcare 
website at www.pivotel.com/selfcare. An itemised bill listing all of your service usage events is available on request. You may elect to receive a paper bill by post for an additional fee. Pivotel 
plans are available to credit approved customers only.
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CONNECT & GET MORE FROM YOUR SATELLITE SERVICE ON THE PIVOTEL NETWORK!
+1 local numbers at no extra cost
•  Don’t pay high rates to call your satellite phones  •  Don’t have your calls blocked by phone system or carrier settings
•  Don’t lose business because customers are afraid to call your satellite phones

Free calls to Customer Care
•  Friendly US based Customer Care specialists  •  Call +1-865-379-8723

Plus, easy to use services, fl exible included value and the ability to reactivate your deactivated Pivotel SIM card at no extra cost!

Plan Name 10MB 30MB 100MB 300MB 2GB 5GB 10GB

Monthly Access Fee $70 $110 $250 $600 $1,470 $2,280 $2,990

Monthly Included Data Allowance (MB) 10MB 30MB 100MB 300MB 2000MB 5000MB 10000MB

Excess Data (Per MB) $5.75 $4.65 $4.00 $3.25 $1.95 $1.35 $1.05

Outgoing Call Cost to standard US fi xed or 
cellular services, voicemail retrieval and band 
1 countries (Per Minute)

$0.75 $0.75 $0.75 $0.75 $0.75 $0.75 $0.75

Incoming Call Cost (Per Minute) $0.75 $0.75 $0.75 $0.75 $0.75 $0.75 $0.75

Outgoing Call Costs To Other Services and 
Other Band Countries www.pivotel.com

Minimum Contract Term 12 Months 3 Months 3 Months 3 Months 3 Months 3 Months 3 Months

Certus® your way!
• $0 upfront hardware on selected plans
• Hardware payment options available

Thales MissionLINK
RRP: $7,200


